
Enhance your management skills, leadership 
capacity and career opportunities

CHA Learning’s Food Service and Nutrition Management (FSNM) program, offered in 
partnership with Algonquin College, Applied Arts and Technology, will enable you to 
enhance and demonstrate the skills and behaviors essential to effectively lead and 
manage in food and nutrition services within a healthcare setting. Through this 
comprehensive, hands on program you will learn about business and human resources 
management, quality management, nutrition and diet therapy, and will apply these 
effectively to people-centred care and food service operations. 

Our innovative program incorporates the LEADS in a Caring Environment leadership 
framework, the predominant leadership framework in Canadian healthcare, to equip 
you with the capabilities to lead the inevitable change and challenges you will face in 
your role. 

As a trusted provider of Food Service Management education for more than 45 years, 
CHA Learning has graduated more students than any other program in Canada. 

Program highlights:
Fully accredited by the Canadian Society of Nutrition Management (CSNM)
Individual faculty support from experts in the field
Apply and start anytime and learn online 
Flexibility to complete the program on your own schedule, while working full- or 
part-time
Includes six courses, and five 75-hour field placements
Self-paced - complete the program in as little as 18 to 24 months

The program is best suited for individuals with experience in healthcare or institutional 
food services; however, the curriculum and practical field placements are designed to 
successfully prepare individuals from a variety of educational and employment 
backgrounds. 

Program Outline:
Food Service Systems Management
Human Resources Management and Communication
Business Management, Marketing and Promotion
Nutrition and Healthy Living
Clinical Nutrition
Quality Management 

Food Service and Nutrition 
Management Program

Food & Nutrition

Program Length:
complete in as little as 
18 to 24 months 
(Maximum 4 years)

Program Includes: 
6 courses to be 
completed in 3 to 6 
months 

Individual Course 
Cost: $950 

Apply Today 
Start Anytime

www.CHALearning.ca
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Contact Us

17 York Street, Suite 100
Ottawa, ON  K1N 5S7
(613) 241-8005

1-855-236-0213 (toll-free)
chalearning@healthcarecan.ca

/CHALearning Contact us for information on group and member rates.

@CHA_Learning

CHA Learing is Canada’s only online healthcare learning provider

We empower professionals with knowledge, skills and 
relationships to lead health system improvement. For 
more than 65 years, our programs and courses have 
helped tens of thousands of health professionals across 
Canada gain success in their health leadership careers.  
We are comitted to excellence in: Learning, Collaboration, 
Innovation, Flexibilty, and Caring.

We deliver
 Online education
 Healthcare expertise
 Flexible programs
 Practical skills
 Leading practices
 Quality content
 Affordable solutions
 Canadian focus

CHA Learning is a great education provider. The faculty responded quickly to 
any concerns I had and always provided constructive feedback. The layout and 
flexibility of the online program was very beneficial to my busy lifestyle. I 
highly recommend CHA Learning.  
     - CHA Learning Alumni

This program has enlightened me on all the aspects of being a food service 
and nutrition manager. I got to experience a lot during my field placements 
and was fortunate to have shadowed amazing supervisors. CHA Learning was 
a great way for me to continue my education while still working and the 
flexibility that they have introduced has allowed me to do so. I would 
recommend strongly CHA Learning and the program was also excellent.
     - CHA Learning Alumni


