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Empowering health professionals with 
the knowledge, skills and relationships to 

lead health system improvement.

CHA Learning delivers

Vision
CHA Learning will be the centre for the professional 
development of leaders who, together, transform the 
health system.

Mission
To empower health professionals with the knowledge, 
skills and relationships to lead health system 
improvement.

Values
We are committed to excellence in:

• Learning
• Collaboration
• Innovation
• Flexibility
• Caring

 Online education

 Healthcare expertise

 Flexible programs

 Practical skills

 Leading practices

 Quality content

 Affordable solutions

 Canadian focus

I love the flexibility of the programs. I was able 
to work full-time and complete my studies at my 
own pace. All of my instructors were very 
helpful and knowledgeable, always offering 
good advice. I would recommend CHA Learning 
to everyone!

- Alumni (Food Service and Nutrition
Management) 

“
”

CHA Learning is the professional development 
division of HealthCareCAN, the national voice 
of Canada’s patient care and health research 

organizations. We recognize the important 
role lifelong learning and leadership play in 
the delivery of quality healthcare services.

For more than 70 years, our programs and 
courses have helped tens of thousands of 

health professionals across Canada 
achieve success in their health leadership 

careers.



Management Essentials was very helpful in enhancing my 
knowledge, skill set and confidence as a manager. I would 
recommend this program to all beginning and intermediate 
managers and leaders.

- Alumni (Management Essentials)

“
”

CHA Learning is Canada’s only national 
online healthcare learning provider.

Management & Leadership
LEADS Inspired Leadership
• 50 hours  • $1795
Management Essentials 
• 210 hours  • $1995
Change Leadership
• 50 hours • $1195

Leadership Express
Engage to Influence Change
• 1 hour   • $100
Time Management
• 1 hour  • $100
Talking About Tough Issues
• 2 hours • $145

Quality & Safety
Canadian Patient Safety Officer 

• 30 hours

•  100 hours • $2495
Health Quality Innovation
•  50 hours  • $1795 
Foundations of Healthcare Quality

•  $749

Food & Nutrition
Food Service and Nutrition Management 
• 6 courses • $950 per course

Health Information
Health Information Management Program

•  Flexible learning options available

Coding Specialist 
• $995•  150 hours 

Coding Refresher
•  80 hours • $749

Health Research
creoTM Express
• 10 hours • $100
creoTM Pro
• 30 hours • $395

delivered in partnership with

Long Term Care
Management Essentials in Long-Term Care

•  130 hours 

•  210 hours  • $1995 
Long-Term Care Executive Leadership Program

•  $1995

People-Centred Care
People-Centred Care Leadership
• 100 hours • $1995




